2nd International Congress on Management of Organizations
November 11-13, 2022
Halic Kongre Merkezi- istanbul/Halic Congress Center-istanbul

November 11", 2022

Day 1st.
08:30-09:15
(Entrance Congress Registration and Snacks
Hall)

Presenter: Ozgil GULMEZ
National Anthem and Silent Tribute
Opening Speeches
e Prof. Dr. Nurdan COLAKOGLU (Chairman of the Academic Evaluation Board)
e Prof. Dr. Dedi PURWANA (Director of Postgraduate School ,Universitas Negeri
Hall: Jakarta ,Indonesia)
Sadabad 2 e Prof. Dr. Ayse YIGIT SAKAR (Congress General Advisor)

09:30-10:30 e Prof. Dr. Hasret COMAK (Deputy Chairman/Association-Congress Interaction

Coordinator)
e Prof. Dr. Ali AKDEMIR (Chairman)
e Prof. Dr. Necmettin ATSU (Rector, Istanbul Kent University)
e Prof. Dr. Ercan GEGEZ (Rector, Istanbul Arel University)
e Ozgiir GOZUKARA (Congress Honorary President/CEO of Istanbul Arel University)

10:30-11:00 | Coffee Break

Conference: Background Leadership Competencies of Institutional, Urban, National and
Hall International Stunning Success

Sadabad 2

11:00-11:30 | Speaker: Ergiin KIRLIKOVALLI, Business Person, the USA

Panel: Managerial Transition in Businesses, State Institutions and Non Governmental
Organizations L.
Panel Chairman: Prof. Dr. Ayse YIGIT SAKAR

Panelists:
e Davut DOGAN, CEO of Doganlar Corporation
Hall e Fatma AYDOGDU, Member of Tezmaksan Company Board of Directors
1?_?5061???:50 e GoOkhan TURAN, Member of Istanbul Industrial Chamber

e Selcen FAYDASICOK, CEO of Faydast ¢cok Foundation
e Selcuk GULSUN, President of Pagder Plastic Manufacturers
o Armagan SAKAR, CEO of Elektra Trafo, Esenyurt Industrialist Foundation

13:00-14:00 Lunch Break

Conference: Leadership Competencies of Local Governments

Hall
Sa_ldabac_] 2 Invited Speaker: Ekrem IMAMOGLU, Mayor of Istanbul Metropolitan
14:00-14:45

Hall Panel: Management and Leadership Competencies in Mayorships

Sadabad 2 Panel Chair: Prof. Dr. Hasret COMAK
14:45-15:30 | Panelists:




e Siikrii GENC, Mayor of Sariyer District

e Dr. Hakan BAHADIR, Mayor of Bahgelievler District
e Cemal AKIN, Mayor of Bartin Province

e Kemal Deniz BOZKURT, Mayor of Esenyurt District

Session |

15:30-17:00

Hall: Haskdy
K1-1. Management from Conceptual and Theoretical Perspective

Chairman — Prof. Dr. Ali Ekber AKGUN

Sustainable Leadership
e Kudret CELTEKLIGIL

The Impacts of Artificial Intelligence And Machine Learning on Work in the Insurance Sector
e Lale TEZCAN, F. Oben Ur(, Ebru Gozikara (Online)

Contributions of Gps Geodesy to Pro-Active Earthquake Disaster Managements

e Mehmet Emin AYHAN
Problems of Public Administration in the Context of International Relations and Freedom
(Hurriyet) Marches

e Shahnoza NAZAROVA
Investigation of the Change in The Field of Insurance Led By Technological Development in The
Health Sector

e Lale TEZCAN, Ali Akdemir, Ebru Gézikara, F. Oben Urii (Online)

Hall: Balat

K1-2. Management from Conceptual and Theoretical Perspective
K4-1. Management from Institutional Interaction- Transition Perspective

Chairman - Prof. Dr. Muhittin KARABULUT

Drivers of Brand Leadership: Innovativeness Awareness Trust Customer Service Excellence
Value Perception and Loyalty (Online)

e Gilden TURHAN, A4li AKDEMIR

Sociological Overview on the Sustainable Development and Environmental Challenges
e Akbar VALADBIGI

Danismanlik Isletmelerinin Islevleri ve Aile Isletmelerine Katkilari

e Haldun TURAN
Importance and Implication of Teachers' Resilience Training the Necessity of Investigating
Resilience for Schools and Teachers

e Akbar VALADBIGI




A New Era in Human Settlement Problemmatics: Our New Life in a New Celestial World:
Priorities, Problems And Possible Solutions
e Mehmet Emin OZEL, Edwin BUDDING, Osman DEMIRCAN, Yilmaz AKYILDIZ, Ali
AKDEMIR

Hall: Kasimpasa 1

K2-1. Management from Subject-Theme Based Perspective
K3-1. Management from Institutional Perspective

Chairman - Davut DOGAN

Examining The Interaction Of Eco-Innovation Types
e Esra BAL KULAHI, Halim KAZAN

Monitoring The Un Sustainable Development Goals From The Program Budget
e Emrullah AYDIN, Ayse YIGIT SAKAR

Bibliometric Analysis of Digital Leadership Studies
e Selma KILIC KIRILMAZ, Ismail SIMSIR, Sena ERDEN AYHUN, Sena ERDEN
AYHUN, Erdal AYDIN

Sustainable Development Goals Best Practices: Example of Kiiglikcekmece Municipality

® Nesrin BASPINAR, Gozde MERT, Ahmet ERKASAP
Sustainable and Competitive R&D and Innovation Management in Consumer Electronics
Industry in the Progress of Information Society

e Unal KUCUK
A Study Conducted in Istanbul to Determine the Effect of Organizational Policy Perception on
Organizational Cynicism

e Esra KARATURK

Hall: Kasimpasa 2

K1-3. Management from Conceptual and Theoretical Perspective
K2-2. Management from Subject-Theme Based Perspective

Chairman - Assoc. Prof. Yagmur OZYER AKSOY

The Mediation Effect of Leader Power on the Contribution of Sustainable Leadership to
Organizational Development

e Gonll KONAKAY, Ali AKDEMIR, Harun DEMIRKAYA

Bibliometric Analysis of Academic Studies on Sustainable Leadership
e Canan BAYSAL, Fulya MISIRDALI YANGIL

The Effect of CFO’S Leadership Competencies on Growth Processes in Companies
e Osman YILMAZCAN

Leadership in Times of Crisis




e Hiilpa ATESOGLU, Harun DEMIRKAYA

Change-Centered Leadership, Personel Traits and Conflict Management
® Nural AGAT YEMISCI
The Manager’s Leaderhip Skills and Effective Performance Management Practice in

Organizations: “Balanced Scorecard”
e Bilent AKKOYUN, Géniil GUL EKSI

17:00-17:30 | Coffee Break
Session |11
Hall: Haskdy
K2-3. Management from Subject-Theme Based Perspective
K3-2. Management from Institutional Perspective
Chairman - Prof. Dr. Mehmet SAHIN (Arel Universitesi)
The Effect of CFO’S Leadership Competencies on Growth Processes in Companies
e Osman YILMAZCAN
Group Health insurance Development in the Turkish Insurance Industry After COVID-19 and
Well-Being Practices in Companies
e Ciineyt DIRICAN
Expectations from State, NGOs and Business World in Times of Economic Disruption
e Ozgiir TOPKAYA, Ali AKDEMIR, Resul KURT, Gonca YILMAZ, Orhan AYDIN
Investigation of Economic and Non-Economic Factors of Corporate Loyalty in NGOs
e Haydar Baki DOGAN
17:30-19:00 ayaar 2

Makro Yetenek Yonetimi Uzerine Bir Literatiir Taramast
e Olgun Irmak CETIN

Hall: Balat

K1-4. Management from Conceptual and Theoretical Perspective
K2-4. Management from Subject-Theme Based Perspective

Chairman - Prof. Dr. Ismail Melih BAS

Accounting of Bitcoin, Ethereum, Ripple Crypto Currencies and Its Reflection to Companies’
Financial Management Strategie

e Aylin ERDOGDU, Selin KORKMAZ
The Leadership Role of CFOs in Twin Transformation and the Changing Nature of Corporate
Finance Management (4.0)

e Jsmail Melih BAS




The Ability of Society 5.0 to Convince Industry 4.0 on the Basis of Socio-Technical Theory in
Green Management

e Bilent AKKOYUN, Sinem SONMEZ

A Survey of Meta-Intuitive Algorithm Applications in Financial Management
e Aylin ERDOGDU, Farshad GANJI

Hall: Kasimpasa 1

K2-4. Management from Subject-Theme Based Perspective
K3-3. Management from Institutional Perspective

Chairman - Prof. Dr. Mehmet SAHIN (COMU)

The Role of Social Enterprise Cooperatives and Municipalities in Ending Poverty and Ensuring
Sustainable Development: The Cae of the Team Women Cooperative

® Nesrin BASPINAR

A Study on the Managerial Qualifications of Public Administrators (Online)
e Ozlem AKI, Hiiseyin ERKUL

Cross-Border Commercial Activity Strategies of Businesses in The Border Province Edirne
e Ozgur TEZEL, llknur KUMKALE

Covid 19 Pandemi Siirecinin Yerel Yonetim Politikalari Uzerindeki Etkisi
e Sanem BERKUN

Impact of COVID-19 Pandemic Process on Local Government Policies
e Ahmet Baybars GOGEZ

Hall: Kasimpasa 2

K3-4. Management from Institutional Perspective
K4-1. Institutional Interaction

Chairman - Assoc.Prof. Volkan TATAR

Management of NATO from Past to Tomorrow a Theoretical Analysis on the Management of
NATO

e Hiismen AKDENIZ
Evaluation of Irregular Migration Management in Turkey-European Union Relations Within the
Scope of Readmission Agreement and Visa Liberalization Dialogue

e Girol OZCURE, Harun DEMIRKAYA, Nimet ERYIGIT, Ahmet UCAKTURK

The Sovereignty of States in International Organizations
e Volkan TATAR

Researching the Usage of Art and Designing Public Institutions as a Communications Strategy in
International Relations the Case of Nunavut, Nunavik (North Pole) and Greenland




e Mehmet Taragay AYCE
An Examination of ldealism in the Establishment of International Organizations and Their
Sanctive Powers

e Aziz Goksal YILMAZ, Volkan TATAR
Researching the Model of Sustainable Business Excellence in the Process of Internationalization
and Globalization of Family Businesses

e Zeki CETIN

November 12th, 2022
2nd. Day

Hall
Sadabad 2
09:30-10:15

Conference
Entrepreneurial Leadership in State Sector

e Prof. Dr. Yuksel YALOVA

10:15-10:45

Coffee Break

10:45-12:30

Session 111

Hall: Haskdy

K2-5. Management from Subject-Theme Based Perspective
K4-2. Institutional Interaction

Chairman - Assoc.Prof. F. Oben URU

A Three-Stage Fuzzy Group Decision Approach For Training Assignment: A Case Study in a
Distribution Business

e Fatih YIGIT
How the Leaders in Tourism Pursued Proper Policies During the Crisis Covid 19: Tiirkiye and
the World Examples

e Nimet ERYIGIT, Giirol OZCURE, Harun DEMIRKAYA
ISO 22301: 2019 - Survival Performance of the Organization During the Covid-19 Era, Based
on the Business Continuity Management Approach

® Nurdan COLAKOGLU, Sara ALIABADIZADEH, Sevim GUVERCIN

Post-Revolutionary Urban Management System, Iran Case
e Azadeh REZAFAR

What’s the Impact of Digitalization in the Workplace
e Ali Amil UNSAL, Ebru GOZUKARA, F. Oben URU (Online)

Hall : Balat
K3-5. Management from Institutional Perpective

Chairman- Prof. Dr. Riza ASIKOGLU




The Role of Local Governments in Reducing Juvenile Delinquency

e Sanem BERKUN
Example of Circular Economy Practice in Local Municipalities: Kigiikgekmece Municipality
Zero Waste Management

® Nesrin BASPINAR

Numerical Results of Municipal Sais Audit
e Ahmet Baybars GOGEZ

What Can be Done in Bursa and Local Governments in Terms of Third Age Tourism
e Sanem BERKUN

Consequences of Municipality-Natural Gas Distribution Company Joint Operation Activity

e Ahmet Baybars GOGEZ
Keeping the Marketplace Strategies of Cooperatives and Good Example of Applications: Team
Women’s Cooperative

® Nesrin BASPINAR

Hall: Kasimpasa 1

K2-6. Management from Subject-Theme Based Perspective
K3-6. Management from Institutional Perspective

Chairman - Prof. Dr. Nurdan COLAKOGLU

The Effect of Organizational Climate on Employee’s Motivation: An Example of Public Hospital
in Istanbul

e Binnur GURUL, Gilay TAMER

An Approach to Peace-Based Military Position-Barracks Selection with the AHP
e Tugay YILMAZ, Nurdan COLAKOGLU

Knowledge Management and Intellectual Capital Perception in Health Businesses
e Tirkan OZGUL

Viionary Leadership in School Management
o [zlem GOZUKARA, Zeynep HATIPOGLU

Dynamic Leadership Type Determination Scale Development Study
e Ahmet ERKASAP, Demet UYAR

Crisis Management in the European Union
e Lacin AKYIL, Firat GUZELDAG

Hall: Kasimpasa 2

K2-7. Management from Subject-Theme Based Perspective
K3-7. Management from Institutional Perspective




Chairman — Prof. Dr. Ali Sait SEVGENER

Tax Management and the Need for Ecological Tax Reform in Turkey

e GoOkhan ASLAN, Ayse Yigit SAKAR
The Conceptual Framework of the Value Creation Process in organizations and mvestigation in
the Context of Start-ups

e Siikrive TUMAY ERDIL

The Effect of Freight Contracts Planning on Performance in Logictic Transportation Systems
e Metin KAYA

The Importance of Credit Risk Measurement in the Strategic Management of Banks
e Aylin ERDOGDU, Mustafa Akif ASLAN

Development of the Drone Industry and Changes in Defense and L ogictics Strategies
e Zulhice GOZCAN

The Effect of Strategic Management in Start-Ups in the Context of Organizational Performance
e Siikrive TUMAY ERDIL

12:30-14:00

Lunch Break

Hall
Sadabad 2
14:00-15:00

Panel:Stunning Entrepreneurship and Leadership Stories in Private Sector
Panel Chairwoman: Prof. Dr. Nurdan COLAKOGLU
Panelists:

e Filiz AKKAS, MAPSIS Metal Aviation and Defence Company Founder, CEO

e Ergin AYDIN, Blok Fashion Founder, President of Textile Exporters and Employees
Foundation

e Zafer KARADAYI, Nara XR CEO
e Fatih YILMAZ, Istanbul Chamber of Commerce ITO Committee Chairman
e Alaadtin Birkan YUKSEL, Arken Generators Company CEO

Haskoy
14:00-15:00

Panel: New ‘Red Apple’ for Turkish NGOs in Turkish World
Panel Chairwoman: Prof. Dr. Nazan YELKIKALAN
Panelists:

e Prof. Dr. Murat TAS, San Antonio College:
Prof. Dr. Esat ARSLAN, Retired Faculty Member
e Serdar SAHIN, President of Single Flag Foundation

e Asst. Prof., Asil SENGUN, Istanbul Gelisim University, Foreign Languages High
School, Turcologist

e Hnr. Dr. Musa KARADEMIR, Founder and General Manger of BDU Diplomats
Association, Goodwill Ambassador UK EODP

Sadabad
14:00-15:00

Seminar

e Structural Equation Model Using SMARTPLS
Assoc. Prof. Erkan YILDIZ




Session 1V

Hall: Haskdy
K3-8. Management from Institutional Perspective

Chairman — Prof. Dr. Giirol OZCURE

The Problem of Not Changing Leaders in Turkish Political Party Organizations: An Analysis of
the Multi-Party Period

e Harun DEMIRKAYA, Giirol OZCURE, Nimet ERYIGIT, Géniil KONAKAY, Ahmet
UCAKTURK

Neighborhood Disaster Management Organization as an Effective Non-Governmental
Organization in Disaster

e Levent UZUNCIBUK
Perception of Leadership in Effective Team Building and Management and the Trainer
Leadership Skills of Managers: A Research on School Managers

e ilkay ERARSLAN

Analysis of the Events of Istanbul District Municipalities

e Cihan BILGIN
Investigation of the Effects of Critical Thinking Culture in Political Parties on the
Democratization of the Country

15:00-16:30 .
e Zeki CETIN

Strategic Management of Higher Education Institutions: A Research on Maritime Faculties in
Turkey

e Murat KARACA

Hall: Balat

K2-8. Management from Subject-Theme Based Perspective
K4-2. Institutional Interaction

Chairwoman — Assoc. Prof. Esra AYDIN GOKTEPE

Digital Family Companies (Online)

e Ebru KARPUZOGLU
The Effect of Digitalization on Organizational Culture and Innovation in the COVID-19
Pandemic Process

e Betll AYCA

Competencies of the Digital Age and Occupations of the Future
e Esra AYDIN GOKTEPE, Burcu YILDIZ, Ozlem AYDIN GASIMOV




To be a Pioneer in Digital Transformation Process Applications in the Ready —to Wear sector in
Turkey (Online)

e FEren KASAPOGLU, Gillden TURHAN

Hall: Kasimpasa 1
K2-9. Management from Subject-Theme Based Perspective

Chairman — Prof. Dr. Harun DEMIRKAYA

A Training Method Tool in the Training and Development Function of HRM: Metaverse

e Cagatay SUKAN, llkar Gonen DUNDAR
Researching the Effect of the Employer Brand in Increasing Qualified Human Resources
Employment in Organizations

e Esin KESKIN
The Effects of the Indutry 4.0 Components Level of Enterprises on the Transformation and
Digitalization of HRM Applications

® Riza IRMAK, Harun DEMIRKAYA, Ali AKDEMIR

Digital Transformation Process in the Banking Sector and Its Effect on Employment
e Fatih LELOGLU, Gézde MERT, Ali OZCAN, Ahmet ERKASAP

Developing Scale about the Transformation and Digitalization in HRM Applications
® Riza IRMAK, Harun DEMIRKAYA, Hiilya GUNDUZ CEKMECELIOGLU

Hall: Kasimpasa 2

K2-10. Management from Subject-Theme Based Perspective
K4-3. Institutional Interaction

Chairwoman — Prof. Dr. Pelin KANTEN

An Evaluation on the EFQM 2020 Model Transformation in Strategic Quality Management of
Organizations with Superior Performance Targets

e Ozlem ATAN
Evaluation of the Quality of Services for Student Affairs in Universities from Academic’s
Percpectives: A Comparison of State and Private Owned Universities (Online)

e Ahmet ERKASAP, Nilgiin KORKMAZ, Gozde MERT, Ali OZCAN
Slow Cities of the Fast Digitalized World Contribution of “Cittaslow Cities” to Sustainable Local
Development

e Ziilcenah SAHIN
A Research about the Effect of Leadership, Strategy and Other Input Criteria of the EFQM Model
on Innovation Performance and the Role of Organizational Culture

e Ozlem ATAN




Perceived Organizational Support and Organizational Commitment: The Mediating Effect of
Organization Based Self-Esteem

e K Bahar MERIC ATAKAN

16:30-17:00 | Coffee Break
Session V
Hall: Haskdy
K2-11. Management from Subject-Theme Based Perspective
K3-9. Management from Institutional Perspective
Session Chairwomen — Prof. Dr. Serap INCAZ
An Assessment of the Emotional Abuse Suffered by Women Seafarer on Board
e Serap INCAZ
History and Operations of Tatarstan Sciences Academy, G. Ibrahimov Language, Literature and
Arts Institute
e Nurida NASIBULLINA
Evaluation of ‘Municipal Economic Enterprises’ (BIT) in Creating and Efficient Use of Public
Resources
e Ahmet Baybars GOGEZ
Library Organizations as Information Management Unit of Universities
e llkay GOZUKARA
Educational Roles in Updating the Professional Competencies of Chamber Members and
17:00-18:30 | Example of chamber of Mechanical Engineers

e Batuhan CETIN

The Use of the Pest Model in Public Policies: Analysis of the Policy of Struggle Digital
Technology Addiction Applied in Turkiye

e Murat KARACA

Hall: Balat

K2-12. Management from Subject-Theme Based Perspective
K3-10. Management from Institutional Perspective

Chairman — Prof. Dr. Akbar Valadbigi

Factors Effecting The Productivity of Funded Research Projects in Pakistan (Online)
e Syed AFZAL, Moshadi SHAH, Basit ALI

Management Problems and Solutions in Family Businesses
e Haldun TURAN

Use of Green Energy in the Management of Organizations in the Logistics Sector
e Asena Nur DAGLI, Ayse YIGIT SAKAR, Baris YUKSEL




Innovative Entrepreneurship and Green Human Resource Management

e Volkan HACIOGLU, Haydar Baki DOGAN, Ali AKDEMIR
Export Management of Logistics Enterprises in Developing Competitiveness Investigation of
Roles

e Haldun TURAN
Impact of Human Resource Management Practices on Employee Retention in Education Sector
of Hazara Division Pakistan (Online)

e Awais QASIM

Hall: Kasimpasa 1
K2-13. Management from Subject-Theme Based Perspective

Chairman — Prof. Dr. Miijdat SAKAR

The Importance of Law in the Management of Organizations
o Miijdat SAKAR

Organization of Lawyers in Turkey and Encountered Problems

e Gokee YILDIRIM
Socialization Problems of Asylum Seekers and Approaches to Their Prevention in the context of
Managers: The Case of Manufacturing Enterprises

e Canan BAYSAL, Muhsin HALIS

The Mediating Role of Emotional Intelligence on Flight Attitudes

e Ersan DIKILI
A Research on the Relationship of Emotional Intelligence and Work Stress on Healthcare
Professionals During the COVID-19 Pandemic Process

e Latife NADIRE DEMIRCI, Ufuk ALTIN

13 Kasim 2022

3. Gun

Sadgagd 5 Conference: Leadership That Change Challenges into Opportunities: Story of a CEO
9:30_10-00 | 'Mvited Speaker: Minteha ADALI

Panel: Quality Focused Production

Panel Chairman: Prof. Dr. Harun DEMIRKAYA

Hall e

Sadabad 2 | Panelistss: .
10:00-11:00 e Ebru GADIS, VERUMEC Co-Founder

e Prof. Dr. Hasret COMAK, Dean of 1ISBF, Kent University




e Yusuf DOGAN, President of Joint Life Development Foundation
e Ali AYDEMIR, President of Borsa Specialists Foundation
e Hakan OZTURK,General Manager of Makel Electrical Equipments Company

11:00-11:30

Coffee Break

11:30-13:00

Session VI

Hall : Haskoy

K1-5. Management from Conceptual-Theoretical Perspective
K2-14. Management from Subject-Theme Based Perspective

Chairman — Assoc. Prof. Yener PAZARCIK

Turkey Wealth Fund Application and Comparison of Wealth Funds in other Selected Countries
® Meryem TEKIN, Ayse YIGIT SAKAR

The Effect of Emotional Intelligence on Interactive and Transformational Leadership: A Content

Analysis of Turkey and Iran

e Esra AYDIN GOKTEPE, Bahareh Taghipour NAMINI, Aysegiil ACIKGOZ BAL, Nil
Seda GUNGOR

Corporate Identity Design With Participant Processes and Example of Yanki I.C.
e Ali AKDEMIR, Hakan OZTURK, Burcu YILDIZ, Mustafa TURENGUL

The Changing Dynamics of Working Life in the Post-Pandemic Era: A Conceptual Study
® Reyhan BASARAN

Learning Organizations in Knowledge Management
e Hasim INAL

Hall: Balat

K2-15. Management from Subject-Theme Based Perspective
K3-11. Management from Institutional Perspective

Chairwoman — Assoc. Prof. Aylin ERDOGDU

A Research on the Effects of Executive Personality and Cultural Difference on the Future’s
Management Form

® Nural AGAT YEMISCI

The Effect of Employee’s Psychological Perception on Conflict Management Abstract

e EIlif ULER, 4li AKDEMIR, Sinem GULENC
The Effects of COVID-19 Measures Taken Within the Scope of Occupational Health and Safety
in Shopping Centers on Financial Sustainability

e Aylin ERDOGDU, Mustafa OZTURK

The Effect of Bright Personality Features on Organizational Citizenship
e Elif ULER, Ali AKDEMIR, Sinem GULENC




Investigation of the Effect of Critical Thinking in Political Parties Interactive Party Discipline on
Coming to Power

e Zeki CETIN

Closing Session and Forum
Session Chairwoman: Prof. Dr. Nurdan COLAKOGLU
Hall Participants:
Sadabad 2 | Session Chairpeople
13:00-14:00 | Members of Congress Management and Executive Boards
Participants
Invited Speaker: Assoc. Prof. Erdal Aydin
Invited Speaker: Prof. Dr. Mehmet Marangoz (Mugla University)




